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Quality Programs

How do Quality Programs Link?

OVERARCHING:
ACOE/APIC

Strategic Plan
Action Plans
SRS

PMR
PIR
CLS
DEA
APEA
BSC
IRR/ISR
ABS
ABC/M
BIC
ASP
PEP

IMBOD
METL

ICE
Leisure Needs Survey

BIC
ASP
PEP

Awards/Rewards
Well Being



2 of 2

Quality Programs

What’s My
 Job?

How Am I
Doing?

Does Anyone
Care?

How are
WE Doing?

What’s Our
Vision, Mission

& Values?

How Can 
I Help?
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How Do You Link?


